
 

1. Amount of subsidies to be granted: 

¥2,000※  x  No. of persons per visiting group  

x  No. of nights in Matsue’s accommodation (Maximum 3 nights) 
※Tour groups entering and exiting through Yonago Airport or Sakai Port will only be granted 1,000 

yen per person per night (applies even if only entering or only exiting through them) 

・The upper limit of subsidy per group is as stated above, and will be issued in JPY within the annual budget limit.  

・The upper limit of subsidy to be paid to a single travel agency is 3 million JPY in total by March 31st, 2020. 

 

2. Groups eligible for subsidies 

Travel agencies that arrange and carry out tours with sales made outside of Japan, who meet all the following 

requirements. 

1. Tours for non-Japanese nationals with sightseeing as the primary purpose of the tour 

2. Tours including 15 persons or more per tour (excl. tour guide, company affiliates, and infants/children when 

accommodation is free of charge) 

3. Tours including one or more nights’ accommodation in facilities operating within the city of Matsue and 

not already in receipt of “a subsidy for chartered flights to airports within Shimane”. 

4. This applies to accommodations with check-in dates from April 1st 2019 -> March 31st 2020) 

 

3. Steps from subsidy application to payment 

1. Provision of documents stated below prior to commencing the tour 

◆Application form for the subsidy 

◆Tour schedule (preliminary) 

◆Name list of participants (preliminary) 

 

2. After examination of application forms, the following document will be sent to successful applicants. 

  ◆Determination of Provision Notification 

 

3. Documents to be provided within 28 days of tour completion (Tours commencing in March 2020 must provide 

these documents on the earliest date of either within 28 days following check-in at Matsue city accommodation 

facility or by March 31st). 

◆Performance Report Form 

◆Tour schedule (actual) 

◆Name list of participants (actual) 
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◆Proof of accommodation or proof of numbers accommodated and payment for it 

 

4. After examination of performance report forms, the following document will be sent to successful applicants. 

  ◆Subsidy Grant Notification 

  

5. Claim a subsidy with a bank account information 

    ◆Bill for Subsidy Grant 

 

4. Payment of Subsidy 

For payments to an account with a Japanese financial institution, a money transfer request will be performed 

 within 30 days of receipt of bill. For payments to international financial institutions, an international money 

transfer will be made to the amount of total subsidies due by each date in July, October, January of the following 

year, March and April.  

 

5. Applications & Enquiries 

International Tourism Division,  

Tourism Promotion Department, 

 Matsue City / Matsue Tourism Association 

  

 Address; Suetsugu-cho 86, Matsue-shi, Shimane-ken, JAPAN, Zip 690-8540 

Phone : +81-852-55-5633  FAX : +81-852-55-5550 

 E-mail : kokusai@city.matsue.lg.jp 

*This subsidy system is implemented with funds provided by Matsue City 
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